
Transcription 

Welcome to the Metropolitan Police. This is Bernard Haugenhauer, the Commissioner. An 

operator will be with you as soon as possible. If your call is an emergency, please hang up 

and read dial 999. Please note your call may be recorded. We are currently very busy and it 

may take over five minutes to answer your call. You may wish to call back later or we may 

be able to assist you online. You can report theft or criminal damage to property on our 

website at www.met.police.uk. Your bar pages on our website contain contact details for 

local Safe and Neighbourhoods teams and other departments. If you have an officer's name, 

you can email them through our website using the Contact Us link.  

 

Because you stole my property out of the property room. Now all of a sudden you put that 

message on your answering machine. I want to know where my property's gone out of 

Edmonton Police Station. I've got the receipt for it.  

 

All of our operators are busy, but we aim to answer your call in under five minutes.  

 

Because he stole my property and I want to know where it is. I'm saying that in my phone. 

 


